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What we will cover

* Definition of health literacy
*Importance of family health history
*Your genetic health

* Understanding a website

* Reliable online resources

* Preparing for a visit
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Personal Health Literacy

Is the degree to which individuals have the ability to:
*Find

* Understand

*Use

information and services to inform health-related

decisions and actions for themselves and others.



Organizational Health Literacy

Is the degree to which organizations

equitably enable individuals
To:

* Find
 Understand
* Use

Information and services to inform health-related decisions and actions for themselves and

others.



Why is health literacy important?

* Build trust between patient and health care provider
* Increase health equity

* Improve quality of care

* Eliminate health care disparities

* Practices should include:
* Plain language
* The use of preferred language and communication channels
e Respect cultural and language differences
* Materials that are clear and easy to understand



Plain Language

Plain language makes it easier for the public to
read, understand, and use government

communications. Plain Language Medical Dictionary

Application by the University of Michigan Library

” Dlainlaﬂguagegﬂv Search for a medical term

A°B C D E F G H I 4 K L M N O P Q@ R S T

u v w X Y Z view all 1808 terms

® Everyday Words for Public Health Communication



https://www.plainlanguage.gov/
https://www.plainlanguage.gov/
https://apps.lib.umich.edu/medical-dictionary/?linkId=38220881
https://apps.lib.umich.edu/medical-dictionary/?linkId=38220881
https://tools.cdc.gov/ewapi/termsearch.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fhealthcommunication%2Feverydaywords%2Findex.html
https://tools.cdc.gov/ewapi/termsearch.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fhealthcommunication%2Feverydaywords%2Findex.html

Family Health History

CDC Centers for Disease Control and Prevention
CDC 24/7: Saving Lives, Protecting People™

\Whatis it

* How to collect it
*Why is it important?
*How to use it



https://www.cdc.gov/genomics/famhistory/index.htm
https://www.cdc.gov/genomics/famhistory/index.htm
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A tool from the Surgeon General

Family History Tools

Get Help

Using My Family Health Portrait you can:

« Enter your family health history.

« Learn about vour risk for conditions that can run in families.

« Print your family health history to share with family or your
health care provider.

« Save your family health history so you can update it over time.

Talking with your health care provider about your family health history
can help you stay healthy!
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Note: You must use the “Use a Saved History™ button to open the family
history file you created.

1 Does it run in the family?

A FAMILY HEALTH HISTORY TOOL FROM GENETIC ALLIANCE



http://www.google.com/url?q=http%3A%2F%2Ffamilyhealthhistory.org%2F&sa=D&sntz=1&usg=AOvVaw2uQA0zC8WXXKNA95MJkKBR
http://www.google.com/url?q=http%3A%2F%2Ffamilyhealthhistory.org%2F&sa=D&sntz=1&usg=AOvVaw2uQA0zC8WXXKNA95MJkKBR
http://www.myhealthmyvoice.com/
http://www.myhealthmyvoice.com/
https://cbiit.github.io/FHH/html/index.html
https://cbiit.github.io/FHH/html/index.html

Genetic Testing - Comparison

OVERVIEW

~ DIRECT-1o-CONSUMER GENETIC TESTING ~




Evaluating Health Websites

*Credibility
*Content
*Disclosure
*Links
*Design
*|nteractivity



Website Evaluation

* Credibility: Internet Mental Health * Links: HealthFinder

* Design:
e Public Health Agency of

 Content:

* CancerNet - Breast Cancer Canada
« Life Extension Magazine - Tamoxifen * Microsoft Start Health Hub
substitute * WebMD
e Pauling Therapy for heart disease * MedlinePlus Health
Information

e Disclosure: CVSPharmacy



https://www.mentalhealth.com/
http://www.cancer.net/cancer-types/breast-cancer/treatment
http://www.lef.org/magazine/mag99/oct99-report1.html
http://www.paulingtherapy.com/
http://www.cvs.com/
https://health.gov/myhealthfinder
http://www.phac-aspc.gc.ca/index-eng.php
https://www.msn.com/en-ca/health
https://www.webmd.com/
http://www.nlm.nih.gov/medlineplus/

Preparing for a visit

Questions Are the Answer

C—
P E:' The 10 Questions You Should Know
e - Answers to simple questions can help you feel better, take better care of

- .
yourself, or even save your life.

Be More Engaged in Your Healthcare
This short, easy-to-read brochure gives tips that will help patients be
prepared before, during, and after medical appointments.

‘\ QuestionBuilder App
) As easy as 1-2-3, learn about AHRQ'’s Question Builder App to prepare for
1 medical appointments and maximize visit time. Now available in Spanish.

.

Agency for Healthcare
Research and Quality

AHRQ



10 Questions you should know

1.What is the test for?

2.When will I get the results?

3.How do you spell the name of that drug?

4.Are there any side effects?

5.Will this medicine interact with medicines that I'm already taking
6.Why do | need this treatment?

7.Are there any alternatives?

8.What are the possible complications?

9.Which hospital is best for my needs?

10.How many times have you done this procedure?



Be more engaged [EEemsmm—w—mn

Tips for Patients

 Before your appointment

* During your appointment

e After your appointment

AHRQ

Agency for Healthcare
Research and Quality




Question Builder App
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Medline Plus — A Place to Start

BT 1.5. National Library of Medicine

e Evaluating Health Information

Trusted Health Information for You

* Medical Encyclopedia

Health Topics Drugs & Supplements

* Drugs, Herbs, and Supplements

Health Topics
Find information on health,

wellness, disorders and L4 G e n et i CS

conditions

Drugs & Supplements
Learn about prescription drugs,
over-the-counter medicines,
herbs, and supplements

Videos & Tools

Discover tutorials, health and
surgery videos, games, and
quizzes



https://medlineplus.gov/evaluatinghealthinformation.html
https://medlineplus.gov/healthtopics.html
https://medlineplus.gov/encyclopedia.html
https://medlineplus.gov/druginformation.html
https://medlineplus.gov/genetics/
https://www.google.com/url?q=https%3A%2F%2Fmedlineplus.gov%2F&sa=D&sntz=1&usg=AOvVaw3q0eJqmjSeTlQxSKwYajst
https://www.google.com/url?q=https%3A%2F%2Fmedlineplus.gov%2F&sa=D&sntz=1&usg=AOvVaw3q0eJqmjSeTlQxSKwYajst

Choosing

An imitative of the ABIM Foundation

Patient
Resources

| &
CELEBRATING
Wisely

Promoting conversations

between patients and

clinicians

5 Questions
to Consider Before
Taking Antibiotics:

H

Do | really need
antibiotics?

What are the risks
and side effects?

Are there simpler,
safer options?

How much do they
cost?

How do | take
antibiotics so
they're safe and
effective?

The recommendations in this
brochure were developed by the:

* American Academy of Dermatology
* American Academy of Family
Physicians

* American Geriatrics Society

This report is for you to use when talking
with your health care provider.

It is not a substitute for medical advice
and treatment. Use of this report is at
your own risk.

To learn more, please visit
www.choosingwisely.org/patient-resources

&

FOUNDATION"

©2016 Consumer Reports®

Antibiotics:
Will They Help You
or Hurt You?

The Choosing Wisely campaign suggests
asking your health care provider
questions before taking any antibiotics.

= Choosing
#Wisly


https://www.choosingwisely.org/patient-resources/

Resources

* https://cdc.gov/ LIBRARY

JEFFERSON COUNTY

e https://www.hca.wa.gov/ DISTRICT
* https://ahrqg.gov/
e https://www.o3a.org/

e https://www.o03a.org/programs/statewide-health-insurance-
advisors-shiba/

* https://sites.google.com/g.emporia.edu/for-your-
health/home

e https://jclibrary.info/research-learning/health-and-wellness/



https://cdc.gov/
https://www.hca.wa.gov/
https://ahrq.gov/
https://www.o3a.org/
https://www.o3a.org/programs/statewide-health-insurance-advisors-shiba/
https://sites.google.com/g.emporia.edu/for-your-health/home
https://jclibrary.info/research-learning/health-and-wellness/

